
You have USB 3 cameras that supported with MediaRecorder.

See Supported USB cameras in Recording devices

You ordered the computer, cameras and MediaRecorder from Noldus IT.
In case of Basler USB 3.0 cameras, your computer has a USB 3 card and its drivers are installed. The cameras
are configured. Also MediaRecorder has been set up to use with these cameras. You can connect your cameras
and start recording.

See Connect the USB 3 cameras to the PC and Record video

You bought the computer somewhere else.
Carry out the entire Procedure below.

1. In case of Basler USB 3 cameras, install the supported USB 3 interface card, even if your
computer already has USB 3 ports.
See Install the USB 3 interface card

2. Carry out the prerequisite steps before installing MediaRecorder.
See The steps to install MediaRecorder in Installation

3. Install (MediaRecorder with) the camera driver. Installing the camera driver is only needed
for the Basler USB 3 camera. For the Logitech BRIO no driver installation is needed.
See Install the USB 3 camera driver

4. Connect the USB 3 cameras to the PC
5. Configure the Basler USB 3 camera

Supported USB cameras in Recording devices

The steps to install USB 3 cameras

Prerequisite

Which situation applies to you?

Procedure

See also
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